BCAC / DCAO UPDATES

Greetings all!  In an effort to keep everyone up to date on the latest TRICARE developments that will hopefully assist you in finding answers to your questions, weekly updates will be posted for your review, and use.  As always, if at anytime you have questions that you can’t find the answer to you can always contact us here at TMA Communication & Customer Service at (703) 681-1751.  
Here is this week’s bulletin;

1.  It has been brought to our attention that the 1-800-TRICARE inquiry number is being given out inappropriately.  This line is for basic information on the TRICARE program.  They do not have access to run DEERS checks, book appointments, locate providers, schedule tests, enroll beneficiaries, or refer beneficiaries for specialty tests.  These activities are handled by the Managed Care Support Contractor (MCSC), the national contractors, or designated appointments personnel at each MTF.  Partner call center numbers are;

1.  Health Net Federal Services (North) 1-877-TRICARE (874-2273)
2.  Humana Military Healthcare Services (South) 1-800-444-5445

3.  TRIWEST Healthcare Alliance (West) 1-888-874-9378

4.  Wisconsin Physician Services (WPS – TFL) 1-866-773-0404

5.  Express Scripts (ESI) – 1-866-363-8779

6.  TRICARE Mail Order Pharmacy (TMOP) 1-866-363-8667
The problem may be that Health Net has a similar number, except with the 877 prefix.  Please pass on through out your respective MTF’s so that we are sure beneficiaries are being given the correct numbers.  

2.  A fact sheet referencing the TRICARE Dental Program (TDP) overseas administered by United Concordia Companies, Inc. (UCCI) has been updated effective 8 March 2005.   Take a minute to read it over for your knowledge.

3.  Delta Dental (The carrier for the Retiree Dental Plan) changed their benefits plan for National Guard and Reserve Components. Personnel who elect to enroll in the TRICARE Retiree Dental Program (TRDP) within 120 days after retirement are now eligible to skip the 12-month waiting period normally required for certain TRDP benefits, according to Delta Dental, the program's administrator.  Take a minute to review this benefit update! 
4.  The TRICARE Policy Manuel has authorized additions/revisions to the 6010.54-M, issued August 2002.  The effective date is going to be 1 May 2005.  This change is made in conjunction with August 2002 TOM, Change No. 22 and August 2002 TRM, Change No. 25.  
5. Finally, as we move closer to the start of the Base Realignment and Closure (BRAC) review, updates to the TRICARE website will begin.  Any information that can be posted to inform our beneficiaries, and update them on potential changes in benefits delivery to their respective location will be added to the site.  No decisions have been made at this time as to which installations will be affected.    
Again, if there are any questions that you may have, feel free to contact us at any time for assistance.

