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“TRICARE – World-class and Worldwide 
Celebrating a Decade of Military Service”

2004 TRICARE Conference and Expo

Marriott Wardman Park Hotel

Washington, DC

The Department of Defense Assistant Secretary of Defense for Health Affairs; the Chief Operating Officer, TRICARE Management Activity (TMA); and the Surgeons General of the Military Services will convene over 3000 military medical professionals in Washington, DC to provide a forum to discuss policy updates and innovations in healthcare provisions for the administration of the TRICARE program.
The emphasis of the Conference is on how the TRICARE Program supports and will continue to support the provision of health care for the Uniformed Services.
What is TRICARE?

TRICARE is the Department of Defense health care program for members of the Uniformed Services and their families, survivors, retired members and their families and other eligibles.  TRICARE brings together the health care resources at Military Treatment Facilities (MTFs) and supplements them with networks of civilian health care professionals to provide quality care and better access to our beneficiaries.  Cornerstones of the program include: optimization of beneficiary access to care at MTFs; partnerships with civilian medical and dental providers to coordinate beneficiaries’ health care needs; and the use of technology to support all of these efforts.

Who Attends? 

The audience consists of leaders of the Military Health System; Uniformed Services’ Commanders, medical and dental providers, administrators, and staff from the United States and overseas; TRICARE Regional Office staff; other federal and national agency partners.   

Why Exhibit at TRICARE 2004?

Previous conferences boasted sold out show floors and record numbers of exhibitors.  2004 promises to follow that trend.  In addition to hosting the leaders of the DOD health care system, the exhibit hall is the place to share up-to-date program information and showcase your products and services.  
Attendees look forward each year to the opportunity to test and implement new systems that propel them into the future.  2004 is the year to team up with TRICARE to maximize exposure to this target market, to generate new leads, and to visit with colleagues.  
You can guarantee your place with this audience and a prime booth location by reserving your space early!
Conference program highlights and additional information will be available on the TRICARE home page at http://www.tricare.osd.mil/conferences .
Emphasis on Products and Services
The DoD is particularly interested in viewing products and services applicable to these areas:

Medical Readiness and Force Health Protection; Clinical Policy; Resource Management; Pharmacy; Health Insurance Portability and Accountability Act; Regional and Contractual Oversight; Operations; Benefit Information; VA-DoD Partnerships; Data Display; Patient Safety.

TMA reviews applications to verify that the proposed products or services qualify as Conference displays.  Exhibition of other products and/or services may be acceptable if applicable to the delivery and/or management of health care under the TRICARE program.  

The order of receipt of applications with payment affects exhibitor selection and assignment of booth space.

The Expo is centrally located…

…and features a reception for all delegates on Monday evening, continental breakfasts and refreshment breaks each day, all draw traffic to the exhibit floor.  Additionally, a Cyber Café, where delegates can access
 e-mails, the Internet and conference information, is located in the adjacent Demonstration area, to further attract attendees to hall and your display.  
Exhibit Space and Fees 

Standard booth


$2,500 

Premium booth


$2,800
Premium booths are corner booths or those located adjacent to food stations and bars that typically earn high traffic volume: they are indicated on the floor plan by an asterisk (*) next to the booth number.
All booths include the following:
· 8’ deep x 10’ wide exhibit booth with 8’ back drape and 3’ side drape, one 6’ skirted table, two chairs, aisle carpeting, one wastebasket, and booth identification sign.  

· Registration
· Two complimentary exhibitor registrations are included

· 
· 
· Lead Retrieval System

· Listing in the TRICARE conference program
· Two copies of the final agenda and two copies of the final attendee list.
· Food & beverage functions in exhibit hall:

· Monday PM refreshment break and evening reception 
· Tuesday AM/PM refreshment break 
· Wednesday AM refreshment break 
· One 1000-watt electrical quad box (10 amp/120V).  Additional electrical requirements are at the expense of the exhibitor.

· Daily cleaning of aisles and common areas.  Cleaning inside individual booths is at the expense of the exhibitor.
· Color scheme is red drape and dark blue carpet.

Additional Fees
· Up to 3 additional exhibitor registrations are available at a cost of $250 per person
· No more than 3 additional badges; for a maximum of 5 people per booth will be issued.
Reserve Your Booth
1. Complete the attached application form, indicating your first three (3) choices of booth assignments.  Booth numbers are indicated on the Exhibit Hall Floor Plan

2. Mail or fax the application with appropriate payment to Andrea Seiger, CMP, Exhibit Manager (see address below). 

3. Booth assignments are made on a first-come, first served basis, pending selection of application.

Notification of Selection or Non-Selection

The Exhibit Manager e-mails notification of selection or non-selection to all applicants approximately one to two weeks after receipt of the completed exhibitor application and full payment.  Selected exhibitors receive a confirmation package that includes a hotel reservation form and an Exhibitor Service Kit from Hargrove, Inc.  Exhibiting companies that are not selected receive a full payment refund, with notification of non-selection. 

Payment Processing

· Standard Technology, Inc. accepts company checks, MasterCard, Visa, American Express or Discover for payment of exhibit booth fees.  

· Note that all credit card payments will indicate a charge to “Standard Technology, Inc.” on the monthly statement and not to the TRICARE Conference.

· Purchase Orders are not accepted for this event.  
· Privacy Statement – Your credit card information will not be distributed or provided to any other organization or personnel. 
Shipping and Handling of Materials

For selected exhibitors:  exhibit booths, materials and supplies may not be shipped to the Marriott Wardman Park Hotel directly.  The hotel does not have the capability to store display materials and/or show merchandise.  Shipments should be handled through the official Decorating/Drayage Company, Hargrove, Inc. For exact instructions and fees, please refer to the “Shipping Instructions Material Handling Information” and pertinent forms included in the Exhibitor Service Kit.
Exhibitor Participation in Conference Sessions

The DoD TRICARE Conference policy provides that   Exhibitors may attend plenary sessions only.  All other conference sessions are open only to registered conference attendees.  TRICARE provides a video link to the plenary sessions in the lounge area of the exhibit hall.
Hotel Sleeping Room Reservations

TRICARE is holding a limited block of rooms at the Marriott Wardman Park Hotel for conference attendees at the discounted rate of $150 per night, single occupancy or $180 per night, double occupancy, plus applicable taxes.  
Contacts

EXHIBIT MANAGEMENT
Standard Technology, Inc.

Andrea Seiger, CMP 
Exhibit Manager

5109 Leesburg Pike, Suite 208

Falls Church, VA 22041-3802

Phone:  (703) 933-8325

Fax:      (703) 671-8760
Email: 
andrea.seiger@tma.osd.mil
OFFICIAL DECORATOR:

Hargrove, Inc

Rich Kilroy

Sales Manager

One Hargrove Drive

Lanham, MD 20706

Phone:
(301) 306-9000

Fax:
(301) 306-9318

Email:
rkilroy@hargroveinc.com
TERMS OF AGREEMENT

A.  EXHIBITOR CONDUCT

Department of Defense TRICARE conference policy stipulates the following exhibitor guidelines.  Exhibitors who do not adhere to these guidelines may be requested to leave the Conference.
· Exhibitors will not sponsor events or services during this conference within the hotel or at any off-site venue.
· Exhibitors will not entertain government employees or sponsor hospitality suites during this conference in the hotel or at any off-site venue.
· Exhibitors will not display or distribute products or marketing materials outside of the exhibit hall.

· Exhibitors will not accept orders placed during the Conference.  All orders must be placed after the conference concludes, following normal federal procurement procedures.

· Exhibitors will treat all conference attendees in an equitable manner.

· Exhibitors may attend plenary sessions, but they may not attend any conference breakout sessions.

· Exhibitors will only have up to the limit of five (5) representatives staffing their booth, and will not swap badges to unregistered exhibitors.
· Exhibitors must understand that being selected as a conference exhibitor does not imply endorsement or sponsorship by the TRICARE Management Activity (TMA).
B.  SPACE RENTAL

· Booth Space: To include an 8’ deep x 10’ wide area with an 8’ back drape and  3’ side drape , 1-6’ skirted table with two chairs, booth identification sign, aisle carpeting, aisle cleaning, one 1000-watt electrical quad box (10 amp/120V), Exgenex Lead Retrieval System, and two (2) complimentary exhibitor registrations. 

· Floor Plan: All dimensions and locations shown on the official floor plan are believed, but not warranted to be accurate.  Exhibit Management reserves the right to make modifications as necessary to meet the needs of the exhibitors and the exhibit program.

· Furnishings:  Furniture, and/or additional draping, accessories, signs, additional electrical outlets, phone lines, ISDN line or any other technical requirements are the sole responsibility of the exhibitor.  Said items and services should be ordered in advance from the official show decorator using the forms provided.  Table coverings, decorative materials and all booth equipment must be made of nonflammable material and  be fire resistant in accordance with the standards established by the local Fire Department.

· Giveaways

No in-booth giveaway may be valued at more than $25.
C.  CANCELLATION

Cancellation of exhibit space, by the exhibitor, after receipt of the Exhibitor Application form and payment results in forfeiture of the full exhibit fee.

D.  STAFFING OF EXHIBIT BOOTH

· Exhibitors must staff booths at all times during exhibit hours, as posted in the conference program.  As a courtesy to Conference registrants and other exhibitors, the Conference Management requests strict adherence to exhibit opening and closing hours

· No more than a total of five (5) representatives may  register to staff an exhibit booth--to include two (2) complimentary registrations plus three (3) additional paid registrations, at a cost of $250.00 per representative.

· Badges may not be swapped to additional or unpaid exhibitors. Doing so subjects exhibitors to expulsion from the exhibit floor.

C.  CONSTRUCTION, INSTALLATION AND USE OF
EXHIBIT FACILITIES

· Installation and Dismantling: All installation and dismantling of exhibits must be carried out during the time indicated in this prospectus. No exhibit may be erected after the exhibition opens or be dismantled before the official closing time.  It is the responsibility of the exhibitor to see that all his/her materials are delivered to the exhibit hall and removed from the exhibit hall by the specified deadline.  Any space not claimed and occupied by 1:00pm on Monday, January 26, may be reassigned without a refund.  All property is to be shipped through Hargrove, Inc., the official drayage company only.  

· Construction: Exhibits shall be constructed and arranged so that they do not obstruct the general view, nor hide the exhibits of others.  No side wall higher than 33 inches may extend forward from the back wall more than one-half the depth of the exhibit space.  Exhibitors desiring to use other than standard booth equipment, signage, or material conflicting in any way with the above regulations may be requested to submit two copies of a detailed sketch of the proposed layout at least 30 days before the conference or before construction is ordered and receive written approval from the Exhibit Management.
· Early Move-out:  Will not be permitted.
D.  LIABILITY

Hold Harmless: The exhibiting company assumes the entire responsibility and hereby agrees to protect, defend, indemnify and save harmless the Marriott Wardman Park Hotel (Hotel) and Standard Technology, Inc. (STI), its owners and operators, subsidiaries, affiliates, employees, officers, directors, and agents harmless against all claims, losses or damages to persons or property, governmental charges or fines and attorney’s fees arising out of or caused by you or your installation, removal, maintenance, occupancy or use of the exhibition premises or a part thereof, irrespective of the fact that such exhibitors are providing the indemnity hereinafter set out, excluding any such liability caused by the sole negligence of the Hotel or STI and its employees and agents.

The Exhibitor shall obtain and keep in force the term of the installation and use for the exhibit premises, policies of comprehensive general liability insurance and contractual liability insurance, insuring and specifically referring to the contractual liability set forth in the foregoing paragraph, hereof, in an amount not less than $2,000,000 combined single limit for personal injury and property damage.  STI and the Hotel, its owner and operator, shall be included in such policies as additionally named insured.  In addition, your organization acknowledges that neither STI nor the Hotel, its owners and operator, maintain insurance covering exhibitor’s property and that it is the sole responsibility of your organization to obtain business interruption and property damage insurance insuring any losses by your organization.
Insurance: The Exhibitor shall provide STI with a certificate or certificates of insurance reflecting (i) full coverage on all exhibit material, equipment or apparatus introduced onto the Hotel premises, (ii) comprehensive general liability, contractual liability (specially referring to the contractual liability), and property damage insurance with an insurer, acceptable to STI in its sole discretion and licensed in the state in which the Hotel is located, protecting against any liability which may accrue by reason of the alleged wrongful, negligent or other conduct of the exhibitor in the amount of not less than $2,000,000.00 per occurrence, (iii) Workmen's Compensation insurance or insurance required by similar employee benefit acts having a minimum per occurrence limit of $100,000 against all claims which may be brought for personal injury or death of the Exhibitor’s employees, all such coverage to include contractual liability coverage (or an endorsement therefore).  The aforesaid insurance coverage shall name STI, the Hotel and ITT Hartford Insurance Company, and their respective affiliated and subsidiary companies, partners, officers, directors, agents and employees as additional insureds, as their interests may appear.  The foregoing additionally insured entities are hereinafter referred to as the "Indemnitees".

Inability to Perform: In the event of  war, terrorism, fire, strike, government regulation, public catastrophe, Acts of God, or other cause, the conference or any part thereof is prevented from being held, or is canceled by Department of Defense (DoD), the Exhibit Management shall determine and refund all amounts paid.  If the conference should be prevented from conducting the exposition by any cause beyond its control or if it cannot permit the Exhibitor to occupy space due to circumstances beyond its control, the Conference will refund to the Exhibitor the amount of the fee paid, less a $25 processing fee.  The Conference shall have no further obligation or liability to the Exhibitor.

Security:  Exhibit Management will provide security guard(s) on a 24 hour basis beginning at 6:00 PM on Sunday, January 25 and ending at 5:00 PM on Wednesday, January 28, but the furnishing of such service shall not be construed to be any assumption of obligation or duty with respect to the protection of the property of Exhibitors, which shall at all times remain in the sole possession and custody of each Exhibitor and shall be their sole responsibility.  Exhibitors should staff their booths at all times during posted show hours.

The American with Disabilities Act: The Exhibitor will comply with Title III of the Americans with Disabilities Act.

Exhibit Hall Floor Plan
Exhibits will be on display in Exhibit Hall A, conveniently located one floor below the conference meeting rooms and registration area.  The exhibit area is expected to fill to its maximum capacity.  Booth assignments are made on a first-come, first-served basis. 
Exhibit Schedule*

Exhibitor Registration:

Sunday, January 25


2:00pm – 6:00pm

Monday, January 26


7:00am – 1:00pm
Exhibitor Set-Up:

Sunday, January 25


2:00pm – 6:00pm

Monday, January 26


7:00am – 1:00pm

Show Management Walk Through:

Monday, January 26


1:00pm – 1:30pm

Exhibit Hall Open: 

Monday, January 26


3:30pm – 6:00pm

Tuesday, January 27


8:50am – 5:20pm

Wednesday, January 28


8:50am – 1:00pm

Exhibit Dismantling:

Wednesday, January 28
1:00pm – 5:00pm
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*The Show Management has the right to change these hours to work within the Conference schedule.

	2004 TRICARE Conference

January 25 – January 28, 2004 ( Marriott Wardman Park Hotel, Washington, DC

EXHIBITOR APPLICATION FORM


Please return this application form to Andrea Seiger, CMP, Exhibit Manager, TRICARE Conference Office, Standard Technology, Inc., 5109 Leesburg Pike, Suite 208, Falls Church, VA  22041; Telephone (703) 933-8325, Fax: (703) 671-8760, E-mail: andrea.seiger@tma.osd.mil.

Full Company Name 












Primary Contact Name 




  Title 






Address 












City 





  State 


  Zip 




Telephone No. 


  Fax No.  


  E-mail 






Company/Exhibit Name (for Exhibit Directory and exhibit identification sign)

Exhibit Team: List names and titles of Exhibit Team members, as they should appear on badges.  Two staff badges per company are included with the booth price.  Additional exhibit staff badges are available at a cost of $250/person – no more than 3 additional badges for a maximum of 5 people per booth.  List all exhibit team members’ information the enclosed Exhibit Team Application Form.

Exhibit Category: Please indicate the category which best describes your company’s products/services:

[image: image3.wmf][image: image4.wmf]
Marketing/Customer Service


Quality/Utilization Management


Resource Management


Insurance Billing and Reimbursement


Medical Readiness



Medical Information Systems


Managed Care Operations


Other 






Synopsis of Exhibit:  The synopsis should explain the exhibit content, purpose, and intended audience and include the company name, exhibit title, point of contact, address, telephone and fax numbers and e-mail address.  Synopsis must be limited to 150 words, double-spaced, 12-point type, Times New Roman font.  This information will be included in the conference program. Please e-mail the synopsis to andrea.seiger@tma.osd.mil for review by the DoD TRICARE Conference Committee and attach a hard copy of the exhibit synopsis to your mailed or faxed application form.  
Note: Your application will not be processed until a synopsis and payment is received.
Exhibit Requirements:

Number of Booths: ____ Standard @ $2,500 (per booth)
OR  ____  Premium @ $2,800 (per booth)

Booth Number Preference: 1st _______ 2nd _______ 3rd _______ 

Please list any competitors you prefer not to be near:








Payment:
________ Booths @ $2,500/2,800 = 
$______________

Check or Money Order (made payable to Standard Technology, Inc.)

**MasterCard, Visa, American Express or Discover: 









Name as it appears on card
Credit card number







Expiration. Date

** Note all credit card payments will indicate a charge to “Standard Technology, Inc.” on the monthly statement and not the TRICARE Conference.

Exhibitor Acceptance Agreement

If selected to exhibit by the TRICARE Conference Committee, I agree to abide by the terms as stated in the Exhibitor Prospectus and Application Form, including the Terms of Agreement on the reverse side.

Signature 




 Title 




 Date 



Cancellation:  Cancellation of exhibit space after receipt of the exhibitor application form with payment will result in forfeiture of the full exhibit fee.

For TRICARE Conference Office Use Only: Date Received:  ______________ Exhibit Selected: ___Yes  ___No 

Amount Paid $________ Check No.:________ CC Authorization Code: ____________ Transaction Date: _______

	2004 TRICARE Conference

January 25 – January 28, 2004 ( Marriott Wardman Park Hotel, Washington, DC

EXHIBIT TEAM APPLICATION FORM


Please return this application form to Andrea Seiger, CMP, TRICARE Conference Office, Standard Technology, Inc., 5109 Leesburg Pike, Suite 208, Falls Church, VA  22041; Telephone (703) 933-8325, Fax: (703) 671-8760,

E-mail: andrea.seiger@tma.osd.mil.
Full Company Name 












Exhibit Team Member’s Name 




  Title 






Exhibit Team Member’s Name 




  Title 






Exhibit Team Member’s Name 




  Title 






Exhibit Team Member’s Name 




  Title 






Exhibit Team Member’s Name 




  Title 






Address 













City 





  State 


  Zip 




Telephone No. 


  Fax No.  


  E-mail 






Exhibit Category: Please indicate the category which best describes your company’s products/services:


Marketing/Customer Service


Quality/Utilization Management


Resource Management


Insurance Billing and Reimbursement


Medical Readiness



Medical Information Systems


Managed Care Operations


Other 






Payment:
________ Fee Waived for first two exhibit team members



________ Additional staff @ $250.00 each =
$______________ (maximum of 5 people per booth)




TOTAL AMOUNT ENCLOSED:
$______________

Check or Money Order (made payable to Standard Technology, Inc.)

**MasterCard, Visa, American Express or Discover: 









Name as it appears on card
Credit card number







Expiration. Date

** Note all credit card payments will indicate a charge to “Standard Technology, Inc.” on the monthly statement and not  the TRICARE Conference.
Cancellation:  Cancellation of exhibit space after receipt of the exhibitor application form with payment will result in forfeiture of the full exhibit fee.


For TRICARE Conference Office Use Only: Date Received:  ________________ Exhibit Selected: ___Yes  ___No

Amount Paid $________ Check No.:________ CC Authorization Code: ____________ Transaction Date: _______
TRICARE:  World- class-Worldwide


Celebrating a Decade of Military Service








EXHIBITOR PROSPECTUS








2004 TRICARE Conference


January  26 - 29, 2004


Marriott Wardman Park Hotel


2660 Woodley Road, NW


Washington, DC  20008
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