The Plenary Sessions for the 2004 TRICARE Conference will be available for video-teleconferencing viewing for any Military Health System remote site, with Video Teleconferencing (VTC) capability, which has been certified by the Health Affairs           Office Automation (HA/OA) video operations support facility. If you have participated in any VTC event through the HAOA network in the past, your site may already be certified. If this is the case and you are interested in viewing the plenary sessions, you may contact the point of contact noted below to be added to the list. The HA/OA VTC bridge is able to
accommodate 30-35 sites and sites will be added on a first come, first serve basis. 
 

If you are unsure of your site's status, you may contact the POC to determine the status or access the VTC homepage, from which you may access the VTC Directory which identifies sites that have already been certified. If your site is listed, then all you need to do is contact the below POC and request that your site be added for the conference. 
 

If you know that your site is not certified, you may access the following direct web link (also available from the VTC Certification page) which will connect you to the Military Health System (MHS) Videoconferencing Certification Form. This form must be completed and can be submitted electronically to the Video Operations group. When completing this form, note in the comment field that this is in reference to the TRICARE Conference. A Help Desk number is provided should you have any questions or problems. That number is (703) 824-8605. 
 

Points of Contact 
 

Primary Technical: Steve Hines, 703-933-5196, 
steven.hines@tma.osd.mil 
 

Questions/Problems: Keith Simmons, 703 681-3767, 
keith.simmons@tma.osd.mil
