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National Library Week!
April 15-21 is National Library Week!  Every April the American Library Association sets aside a week to celebrate the many ways libraries, librarians, and library workers contribute to the public and promote library use and support.  Stop in and wish your library staff a Happy National Library Week - and thank you for the opportunity to work with you!
New Library Webpage!

Finally – after several meetings, design suggestions, updates, and security scrutiny, the Library has a new Web Page design!  Take a look at http://www.tricare.mil/afml/ to see the new design and get familiar with the new layout! 
AKO Training Sessions
Still challenged by AKO?  Does the challenge start with the acronym - AKO?  AKO stands for Army Knowledge Online - a system you can use to get e-mail, share documents on, and do many other things with. The IMD staff has designed informal Q&A sessions to help people use the system and see the many things that are available on it.

The sessions are an hour long but you can stay for 5 minutes while your questions are answered or stay and listen to the entire presentation. The "basics" of AKO are usually covered since many of the people attending know very little about AKO.  It can be a challenging system so the Q&A sessions are very helpful.  The sessions are free and do not require advance registration.  They are currently scheduled for the 2nd and 4th Tuesday of every month from 1200 to 1400 in Skyline 6 Room 592, but other sessions are held to accommodate individual schedules.  If you need further details on the AKO sessions you can call 703-681-3294.
Healthcare Quality Control- Bibliography of AFML Resources
The cost of healthcare is on the rise -we see reports on this all the time.  One of the factors we are interested in as consumers is making sure we get quality health care from organizations we must patronize.  The organizations themselves are very aware of how the quality of care affects how people perceive the organization.  They strive to obtain quality control, organizational effectiveness, and efficiency, and have done so for quite some time.  The issues are not new, they’ve gone by many names – TQM (Total Quality Management), CQI (Continuous Quality Improvement), Balanced Scorecard, and most recently, Lean Six Sigma.  Below are some of the titles in AFML’s collection published since 2000 covering the topics.
Au, Eddie C.  Lean six sigma handbook: for all Lean Six Sigma practitioners.  Hong Kong:  Lean-Six Sigma Institute; 2005.
Call Number: TS 156 .A8 2005

Balanced scorecard 101: medical readiness for the transforming army.  [place:  publisher unknown]; 30 April 2003.
Call Number: JK 421 B171 2003

Barry, Robert; Murcko, Amy; Brubaker Clifford. The six sigma book for healthcare: improving outcomes by reducing errors.  Chicago, IL:  Health Administration Press; 2002.
Call Number: WB 100 B281 2002

Bossidy, Larry; Charan, Ram; Burck, Charles.  Execution: the discipline of getting things done.  New York:  Crown Business; 2002.
Call Number: HD 31 B745e 2002

Burns, Lawton R.; Wharton School colleagues.  The health care value chain: producers, purchasers, and providers.  San Francisco, CA:  Jossey-Bass; 2002.
Call Number: W 84.1 B967 2002

Caldwell, Chip; Brexler, Jim; Gillem, Tom.  Lean-Six Sigma for healthcare: a senior leader guide to improving cost and throughput.  Milwaukee, WI:  ASQ Quality Press; 2005.
Call Number: WX 153 C147 2005

Cappels, Thomas M.  Financially focused quality.  Boca Raton, FL:  St. Lucie Press; 2000.
Call Number: HD30.22 .C358 2000

Chalice, Robert.  Stop rising healthcare costs using Toyota lean production methods: 38 steps for improvement.  Milwaukee, WI:  ASQ Quality Press; 2005.
Call Number: W 74 AA1 C436s 2005
Chang, Richard Y.; Morgan, Mark W.  Performance scorecards: measuring the right things in the real world.  San Francisco, CA:  Jossey-Bass; 2000.
Call Number: HD 58.9 .C483 2000

Devane, Tom.  Integrating lean six sigma and high-performance organizations: leading the charge toward dramatic, rapid, and sustainable improvement.  San Francisco, CA:  Pfeiffer; 2004.
Call Number: HD 58.9 .D48 2004

Dye, Carson F.; Garman. Andrew N.  Exceptional leadership: 16 critical competencies for health executives.  Chicago, IL:  Health Administration Press; 2006.  
Call Number: W 84.1 D996 2006

Ehrlich, Betsi Harris.  Transactional Six Sigma and Lean Servicing: leveraging manufacturing concepts to achieve world class service.  Boca Raton, FL:  St. Lucie Press; 2002.
Call Number: HD 9980.5 .E35 2002

Gaucher, Ellen J.; Coffey Richard J.  Breakthrough performance: accelerating the transformation of health care organizations.  San Francisco, CA:  Jossey-Bass; 2000.
Call Number: W 132.1 M393b 2000

George, Michael L.; [et al].  The lean six sigma pocket toolbook: a quick reference guide to nearly 100 tools for improving process quality, speed, and complexity.  New York; London:  McGraw-Hill; 2005.  

Call Number: TS 156 .L375 2005

George, Michael L.  Lean Six Sigma for service: how to use lean speed and Six Sigma quality to improve services and transactions.  New York; London:  McGraw-Hill; 2003.

Call Number: HD 9980.5 G348L 2003

George, Michael L.; Rowlands, Dave; Kastle Bill.  What is Lean Six Sigma?  New York:  McGraw-Hill; 2004.
Call Number: TS 156 .G497 2004

Harry, Mikel J.; Schroeder Richard.  Six sigma: the breakthrough management strategy revolutionizing the world's top corporations.   New York:  Currency; 2000.
Call Number: TS 155 .H298 2000

Health care criteria for performance excellence.  Gaithersburg, MD:  Baldrige National Quality Program; 2000.
Call Number: W 84 AA1 H434 2000

Jordan Jr., James A.; Michel, Frederick J.  The lean company: making the right choices.  Dearborn, MI:  Society of Manufacturing Engineers; 2001.
Call Number: HD 9720.5 J823L 2001

Military treatment facilities: internal control activities need improvement; report to congressional requesters.  [Washington, D.C.]:  United States General Accounting Office; [2002].
Call Number: UH 463 G326 2002

Niven, Paul R.  Balanced scorecard step-by-step for government and nonprofit agencies.  Hoboken, NJ:  Wiley; 2003.
Call Number: JF 1525.T67 N734b 2003

Niven, Paul R.  Balanced scorecard step by step: maximizing performance and maintaining results.  New York:  Wiley; 2002. 

Call Number: HD 58.9 N734b 2002

Performance measurement: accelerating improvement.  Committee on Redesigning Health Insurance Performance Measures, Payment, and Performance Improvement Programs, Board on Health Care Services.  Washington, D.C.:  National Academies Press; 2006.
Call Number: W 84 AA1 P32 2006

Tools for performance measurement in health care: a quick reference guide.  Oakbrook Terrace, IL:  Joint Commission Resources; 2002.
Call Number: W 84.1 T61 2002

Vonderheide-Liem, Dawn; Pate, Bud.  Applying quality methodologies to improve healthcare: six sigma, lean thinking, balanced scorecard, and more.  Marblehead, MA:  HCPro; 2004.
Call Number: W 84 AA1 V946a 2004

Bottom of Form

Have a comment?  Suggestion?  Send a message to afml@tma.osd.mil or use the Feedback option located at the Library Information tab on the library Website - http://www.tricare.mil/afml  
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